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PERSONAL DATA PROTECTION DISCLOSURE (PDPA | KVKK)
Last updated: April 2026

This disclosure has been prepared in accordance with Turkish Law No. 6698 on the
Protection of Personal Data (KVKK) and applicable international data protection principles
including the General Data Protection Regulation (GDPR) where relevant.

1. Data Controller
Company: Rich Chef Poor Chef Egitim Dis Ticaret A.S.

Address: 34290 Istanbul, Turkiye
Tax ID: 7351859402

Email: support@richchefpoorchef.com

2. Personal Data Collected
We may collect and process the following categories of personal data:

» Identity information: name, surname
» Contact information: email address, postal address, phone number

* Order and payment information: order details, payment confirmation records (we do
not store full card data)

» Communication data: email correspondence with us

» Technical data: IP address, browser type, device information, pages visited, time and
date of visit (collected via Google Analytics)

3. Purposes of Processing
Your personal data is processed for the following purposes:

» Processing and fulfilling your orders

» Delivering eBooks and Audiobooks via our delivery partner

« Communicating with you about your orders and enquiries

» Complying with legal obligations

» Improving website performance and user experience through analytical tools
* Preventing fraud and ensuring security



4. Legal Basis for Processing

We process your personal data on the following legal grounds under KVKK Atrticle 5:

» Explicit consent (where required)

» Necessity for the performance of a contract (order fulfillment)
+ Compliance with a legal obligation

» Legitimate interests (website analytics, fraud prevention)

5. Data Sharing and Third Parties

We do not sell your personal data. We may share your data with the following third parties
only to the extent necessary:
» Payment processor (Param) for processing card transactions
* eBook and Audiobook delivery platform (BookFunnels) for digital product delivery
»  Shipping fulfillment partner for printed book delivery
* Google LLC, through Google Analytics, for website analytics (see Cookies section)
» Competent authorities where required by law

6. Google Analytics

This website uses Google Analytics, a web analytics service provided by Google LLC.
Google Analytics uses cookies to collect anonymized data about how visitors use the
website. This data is used to analyze traffic and improve the user experience. For more
information about Google's data practices, visit https://policies.google.com/privacy

You may opt out of Google Analytics tracking by installing the Google Analytics Opt-out
Browser Add-on available at https://tools.google.com/dIpage/gaoptout

7. Cookies

Our website uses cookies and similar tracking technologies. Cookies are small data files
stored on your device. We use:

» Essential cookies required for the website to function

* Analytical cookies (Google Analytics) to understand website usage

By continuing to use this website, you consent to the use of cookies as described above.
You may disable cookies in your browser settings; however, this may affect website
functionality.

8. Data Retention

We retain your personal data for as long as is necessary to fulfill the purposes described in
this disclosure, and in accordance with applicable legal retention periods. Order records are
retained as required by Turkish commercial and tax law.



9. Data Security

We take reasonable technical and organizational measures to protect your personal data
against unauthorized access, loss, or misuse. However, no internet transmission is
completely secure, and we cannot guarantee absolute security.

10. Your Rights
Under KVKK Article 11, you have the following rights regarding your personal data:

» To learn whether your personal data is being processed
* To request information about the processing of your personal data

* To learn the purpose of processing and whether it is used in accordance with the
purpose

* To know third parties to whom your data is transferred
» Torequest correction of incomplete or inaccurate data
* To request deletion or destruction of data under applicable conditions

» To object to processing carried out solely by automated systems that produces
adverse decisions about you

+ To claim compensation for damages arising from unlawful processing
To exercise your rights, please contact us at support@richchefpoorchef.com.

11. International Data Transfers

Some of our third-party partners operate internationally. Where your data is transferred
outside Turkey, we take steps to ensure adequate protection is in place in accordance with
KVKK requirements.

12. Changes

We may update this disclosure at any time. Changes will be posted on this page with an
updated date.

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. Information shared in this
book and on this website is based on the author's personal experience and is for
informational and educational purposes only. Nothing herein constitutes investment advice
or a financial recommendation. The website may contain affiliate links. The clients agree to
all the terms and conditions by purchasing a product or service from the website.
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KISISEL VERILERIN KORUNMASI KANUNU (KVKK)
AYDINLATMA METNI

Son guncelleme: Nisan 2026

Bu aydinlatma metni; 6698 sayili Kisisel Verilerin Korunmasi Kanunu (KVKK) ve gecerli
oldugu hallerde Avrupa Birligi Genel Veri Koruma Yonetmeligi (GDPR) basta olmak uzere
uluslararasi veri koruma ilkeleri cercevesinde hazirlanmistir.

1. Veri Sorumlusu
Sirket: Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi

Adres: 34290 Istanbul, Turkiye
Vergi No: 7351859402

E-posta: support@richchefpoorchef.com

2. Toplanan Kisisel Veriler

Asagidaki kategorilerdeki kisisel verileri toplayabilir ve isleyebiliriz:

» Kimlik bilgileri: ad, soyad
» lletisim bilgileri: e-posta adresi, posta adresi, telefon numarasi

« Siparis ve odeme bilgileri: siparis ayrintilari, odeme onay kayitlari (tam kart verileri
saklanmamaktadir)

» lletisim verileri: tarafimizla yapilan e-posta yazismalari

« Teknik veriler: IP adresi, tarayici turu, cihaz bilgileri, ziyaret edilen sayfalar, ziyaret
tarihi ve saati (Google Analytics araciligiyla toplanmaktadir)

3. Islem Amaclari

Kisisel verileriniz asagidaki amaclarla islenmektedir:

+ Siparislerinizin islenmesi ve yerine getirilmesi

+ e-Kitap ve Sesli Kitaplarin teslimat ortaginiz araciligiyla iletiimesi
» Siparis ve taleplerinize iliskin iletisim kurulmasi

* Yasal yukumlulUklerin yerine getiriimesi

* Analitik araclar araciligiyla web sitesi performansinin ve kullanici deneyiminin
iyilestiriimesi
» Dolandiricilik onleme ve guvenligin saglanmasi



4. Islemenin Hukuki Dayanaklari

Kisisel verilerinizi, KVKK'nin 5. maddesi kapsaminda asagidaki hukuki dayanaklar
cercevesinde islemekteyiz:

* Acik riza (gerekli oldugu hallerde)

+ Sozlesmenin ifasi icin gereklilik (siparis yerine getirme)

* Yasal yukumluluge uyum

* Mesru menfaat (web sitesi analitigi, dolandiricilik onleme)

5. Veri Paylasimi ve Ucuncu Taraflar

Kisisel verilerinizi satmamaktayiz. Verilerinizi, yalnizca gerekli olcude asagidaki ucuncu
taraflarla paylasabiliriz:

* Kart islemlerinin gerceklestiriimesi icin odeme islemcisi (Param)

» Dijital urun teslimat platformu (BookFunnels)

+ Basili kitap teslimatinda gonderim ortagi

*  Web sitesi analitigi icin Google LLC (Google Analytics araciligiyla; Cerezler bolumune
bakiniz)
* Yasanin gerektirdigi hallerde yetkili makamlar

6. Google Analytics

Bu web sitesi, Google LLC tarafindan sunulan bir web analitigi hizmeti olan Google
Analytics'i kullanmaktadir. Google Analytics; ziyaretcilerin web sitesini nasil kullandigina
iliskin anonim veriler toplamak icin cerezler kullanir. Bu veriler, trafigi analiz etmek ve
kullanici deneyimini gelistirmek amaciyla kullanilmaktadir. Google'in veri uygulamalari
hakkinda daha fazla bilgi icin: https://policies.google.com/privacy

https://tools.google.com/dIpage/gaoptout adresinden Google Analytics Devre Disi Birakma
Tarayici Eklentisi'ni yukleyerek Google Analytics takibini devre disi birakabilirsiniz.

7. Cerezler

Web sitemiz cerezler ve benzer izleme teknolojileri kullanmaktadir. Cerezler, cihazinizda
saklanan kucuk veri dosyalaridir. Asagidaki cerez turlerini kullanmaktayiz:

*  Web sitesinin islevini surdurmesi icin zorunlu cerezler

+  Web sitesi kullanimini anlamak icin analitik cerezler (Google Analytics)

Bu web sitesini kullanmaya devam ederek yukaridaki sekilde tanimlanan cerezlerin
kullanimini kabul etmis sayilirsiniz. Tarayici ayarlarinizdan cerezleri devre disi birakabilirsiniz;
ancak bu durum web sitesinin islevselligini etkileyebilir.

8. Veri Saklama Suresi

Kisisel verileriniz, bu aydinlatma metninde aciklanan amaclarin yerine getirilmesi icin gerekli
olan sure boyunca ve gecerli yasal saklama surelerine uygun olarak muhafaza edilmektedir.
Siparis kayitlari, Turk ticaret ve vergi mevzuatinin gerektirdigi surer boyunca saklanmaktadir.



9. Veri Guvenligi

Kisisel verilerinizi yetkisiz erisime, kayba veya kotu kullanima karsi korumak icin makul
teknik ve idari onlemler almaktayiz. Ancak internet uzerindeki hicbir iletim tamamen guvenli
degildir ve mutlak guvenlik garantisi veremeyiz.

10. Haklariniz

KVKK'nin 11. maddesi uyarinca, kisisel verilerinize iliskin asagidaki haklara sahipsiniz:

» Kisisel verilerinizin islenmis olup olmadigini ogrenme
» Kisisel verileriniz islenmisse buna iliskin bilgi talep etme

» Kisisel verilerinizin islenme amacini ve amacina uygun kullanilip kullanilmadigini
ogrenme

* Yurtici veya yurt disinda kisisel verilerin aktarildigi ucuncu taraflari bilme
+ Eksik veya yanlis islenen kisisel verilerin duzeltiimesini isteme
» llgili kosullar dahilinde kisisel verilerin silinmesini veya yok edilmesini talep etme

* Islemlerin yalnizca otomatik sistemler araciligiyla yurutulen analizlerin sonucuna itiraz
etme

* Hukuka aykiri islenmesi nedeniyle zarara ugramaniz halinde zararinizin giderilmesini
talep etme
Haklarinizi kullanmak icin support@richchefpoorchef.com adresinden bize ulasin.

11. Uluslararasi Veri Aktarimlari

Bazi ucuncu taraf is ortaklarimiz uluslararasi duzeyde faaliyet gostermektedir. Verilerinizin
Turkiye disina aktarilmasi durumunda, KVKK gerekliliklerine uygun sekilde yeterli koruma
tedbirlerinin alindigi saglanmaktadir.

12. Degisiklikler

Bu aydinlatma metnini istedigimiz zaman guncelleme hakkimiz saklidir. Degisiklikler, guncel
tarihle bu sayfada yayinlanacaktir.

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Bu kitapta ve web sitesinde
paylasilan bilgiler, yazarin kisisel deneyimlerine dayanmakta olup yalnizca bilgilendirme ve
egitim amaciyla sunulmaktadir. Hicbir icerik yatirim tavsiyesi veya finansal oneri niteliginde
degildir. Web sitesi, bagli kurulug baglantilari icerebilir. Miigteriler, web sitesinden bir triin
veya hizmet satin alarak tiim sart ve kogullari kabul etmig sayiliriar.



