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DIGITAL PRODUCT POLICY
Last updated: April 2026

This Digital Product Policy applies to all eBook and Audiobook purchases made through
https://www.richchefpoorchef.com/ and forms part of our Terms and Conditions. By
purchasing a digital product, you confirm that you have read and accepted this policy.

1. Seller Information
Company: Rich Chef Poor Chef Egitim Dis Ticaret A.S.

Address: 34290 Istanbul, Turkiye
Tax ID: 7351859402
Email: support@richchefpoorchef.com

Website: https://www.richchefpoorchef.com/

2. Digital Products We Sell

We currently offer the following digital products:
+ eBook: Rich Chef Poor Chef® (digital file, downloadable and readable on multiple
devices)

* Audiobook: Rich Chef Poor Chef® (digital audio, accessible via streaming or
download on multiple devices)

Both products are authored by Yusuf Yaran and are protected under applicable copyright
law. Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran.

3. How Delivery Works

Digital products are delivered electronically. No physical item will be shipped for eBook or
Audiobook purchases.

Once your payment is confirmed, you will receive an email containing a secure access link.
This email is sent automatically and typically arrives within minutes of payment confirmation.
Through this link, you will be able to:

» Download the eBook to your device in compatible formats

* Access the Audiobook via streaming or download

» Access your purchased content on multiple devices including smartphones, tablets,
computers, and e-readers



Please make sure the email address you provide at checkout is correct and active. Check
your spam or junk folder if you do not receive the access email within a reasonable time. If
you still cannot locate it, contact us at support@richchefpoorchef.com and we will assist you.

4. Supported Formats and Devices

The eBook and Audiobook are accessible through our digital delivery platform. Compatible
devices and formats include, but are not limited to:

* Smartphones and tablets (iOS and Android)

» Desktop and laptop computers (Windows, macOS)

* E-readers compatible with standard eBook formats

Specific format details and device compatibility information will be shown in your access
email and on the delivery platform. We are not responsible for compatibility issues arising
from unsupported devices or outdated software.

5. License and Permitted Use

Your purchase of a digital product grants you a personal, non-exclusive, non-transferable
license to access and use the content for personal, non-commercial purposes only.

You may not:

» Copy, reproduce, or duplicate the digital content in any form
» Share, distribute, or forward the access link or file to any other person
* Resell, sublicense, or commercially exploit the content in any way

» Convert, adapt, or create derivative works from the content without prior written
permission

* Remove or alter any copyright, trademark, or ownership notices within the content

* Upload the content to any file-sharing platform, cloud storage accessible by others,
or any public or private network

Any unauthorized use constitutes a breach of this policy and may result in legal action under
Turkish Law No. 5846 on Intellectual and Artistic Works and applicable international
copyright law.

6. No Returns or Refunds on Digital Products

All sales of digital products are final. We do not offer returns, refunds, or exchanges on
eBooks or Audiobooks once access has been granted.

By completing a digital purchase, you expressly:
+ Consent to the immediate commencement of performance of the digital content
before the expiry of the 14-day withdrawal period

» Acknowledge that you will lose your right of withdrawal once access to the digital
content has been provided

This is in full compliance with Article 15(1)(g) of the Distance Contracts Regulation (Mesafeli
Sozlesmeler Yonetmeligi) under Turkish Consumer Protection Law No. 6502, which provides



that the right of withdrawal does not apply to contracts for the supply of digital content that is
not supplied on a tangible medium, where performance has begun with the consumer's prior
express consent and acknowledgment that the right of withdrawal will be lost.

This no-refund policy is consistent with standard practice across all major digital book and
content platforms worldwide.

7. Access Issues and Technical Support

If you experience any technical difficulty accessing your digital product after purchase,
contact us as soon as possible at support@richchefpoorchef.com. Please include:

*  Your full name
 The email address used at checkout
» A brief description of the issue

We will investigate and work to resolve the issue promptly. If access cannot be restored due
to a technical fault on our side, we will provide an alternative access method or resend your
access link.

8. Access Link Expiry and Re-Access

Your access link may have a validity period set by our digital delivery platform. If your link
expires before you have been able to access your content, contact us at
support@richchefpoorchef.com and we will provide a new link at no charge. This does not
apply where the link has been shared with, or used by, a third party.

9. Security and Unauthorized Access

Your access link is personal and intended for your use only. Do not share it with others. If we
detect that an access link has been used by multiple users or distributed without
authorization, we reserve the right to revoke access without notice and without any
obligation to provide a refund. We may also pursue legal remedies available under
applicable law.

10. Intellectual Property

All content within the eBook and Audiobook, including the text, narration, structure, and all
related materials, is the exclusive intellectual property of Yusuf Yaran and is protected under
Turkish Law No. 5846 and applicable international copyright conventions.

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. Unauthorized reproduction,
distribution, or commercial use of any content constitutes copyright and trademark
infringement and will be pursued accordingly.

11. Financial Information Disclaimer



The content of the eBook and Audiobook is based on the personal experience, observations,
and research of the author, Yusuf Yaran. It is provided for informational and educational
purposes only.

Nothing in the digital products constitutes investment advice, financial advice, legal advice,
tax advice, or any other form of professional recommendation. Nothing herein should be
construed as a recommendation to buy, sell, or hold any financial instrument, security,
commodity, currency pair, or index. Readers are solely responsible for their own financial
decisions.

Rich Chef Poor Chef Egitim Dis Ticaret A.S. and Yusuf Yaran accept no liability for any
financial loss or damage arising from reliance on the content of these digital products.

12. Governing Law

This Digital Product Policy is governed by the laws of the Republic of Turkey. Any disputes
arising from this policy shall be subject to the jurisdiction of Istanbul courts and consumer
arbitration committees.

13. Changes to This Policy

We reserve the right to update this Digital Product Policy at any time. Changes will be
posted on this page with a revised date. Continued use of this website or purchase of digital
products following any update constitutes acceptance of the revised policy.

14. Contact

For any questions about this policy or your digital purchase, contact us at:
Email: support@richchefpoorchef.com

Company: Rich Chef Poor Chef Egitim Dis Ticaret A.S.

Address: 34290 Istanbul, Turkiye

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. Information shared in this
book and on this website is based on the author's personal experience and is for
informational and educational purposes only. Nothing herein constitutes investment advice
or a financial recommendation. The website may contain affiliate links. The clients agree to
all the terms and conditions by purchasing a product or service from the website.



Rich Chef Poor Chef®

https://www.richchefpoorchef.com/

DIJITAL URUN POLITIKASI

Son guncelleme: Nisan 2026

Bu Dijital Urun Politikasi; https://www.richchefpoorchef.com/ uzerinden gerceklestirilen tum
e-Kitap ve Sesli Kitap satin alimlarini kapsamakta olup Sartlar ve Kosullarimizin bir parcasini
olusturmaktadir. Dijital urun satin alarak bu politikayi okudugunuzu ve kabul ettiginizi teyit
etmis sayilirsiniz.

1. Satici Bilgileri

Sirket: Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi
Adres: 34290 Istanbul, Turkiye

Vergi No: 7351859402

E-posta: support@richchefpoorchef.com

Web Sitesi: https://www.richchefpoorchef.com/

2. Sattigimiz Dijital Urunler

Halihazirda asagidaki dijital urunleri sunmaktayiz:
+ e-Kitap: Rich Chef Poor Chef® (birden fazla cihazda indirilebilen ve okunabilen dijital
dosya)

+ Sesli Kitap: Rich Chef Poor Chef® (birden fazla cihazda yayin veya indirme yoluyla
erisilebilen dijital ses)

Her iki urun de Yusuf Yaran tarafindan hazirlanmis olup gecerli telif hakki mevzuati
kapsaminda korunmaktadir. Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir.

3. Teslimat Nasil Calisir

Dijital urunler elektronik olarak teslim edilmektedir. e-Kitap veya Sesli Kitap satin alimlarinda
fiziksel bir urun kargo ile gonderilmez.

Odemeniz onaylandiktan sonra, guvenli bir erisim baglantisi iceren bir e-posta alacaksiniz.
Bu e-posta otomatik olarak gonderilmekte olup genellikle odeme onayinin ardindan birkag
dakika icinde ulasmaktadir. Bu baglanti araciligiyla:

» e-Kitabi uyumlu formatlarda cihaziniza indirebilirsiniz

+ Sesli Kitaba yayin veya indirme yoluyla erisebilirsiniz



« Satin alinan iceriklere akilli telefon, tablet, bilgisayar ve e-okuyucu dahil birden fazla
cihazdan ulasabilirsiniz

Odeme sirasinda girdiginiz e-posta adresinin dogru ve aktif oldugunu kontrol etmeniz
gerekmektedir. Erisim e-postasini makul bir sure icinde alamamaniz durumunda once spam
veya gereksiz klasorunuzu kontrol edin. Hala bulamiyor olursaniz
support@richchefpoorchef.com adresinden bize ulasin, size yardimci olalim.

4. Desteklenen Formatlar ve Cihazlar

e-Kitap ve Sesli Kitap, dijital teslimat platformumuz araciligiyla erisime acikmaktadir. Uyumlu
cihazlar ve formatlar, sinirli olmamak uzere sunlari kapsamaktadir:

» AKilli telefon ve tabletler (iOS ve Android)

* Masa ustu ve dizustu bilgisayarlar (Windows, macQOS)

+ Standart e-Kitap formatlariyla uyumlu e-okuyucular

Spesifik format bilgileri ve cihaz uyumlulugu hakkindaki ayrintilar, erisim e-postanizda ve
teslimat platformunda gosteriimektedir. Desteklenmeyen cihazlar veya eski yazilimlardan
kaynaklanan uyumluluk sorunlarindan sorumlu degiliz.

5. Lisans ve Izin Verilen Kullanim

Dijital urun satin aliminiz; icerigi yalnizca kisisel ve ticari olmayan amaclarla kullanmak uzere
kisisel, devredilemez ve ozel olmayan bir lisans tanir.

Asagidakileri yapamazsiniz:

+ Dijital icerigi herhangi bir formatta kopyalamak, cogaltmak veya cografaltmak
« Erisim linkini veya dosyayi baska bir kisiyle paylasmak, dagitmak veya iletmek
+ lIcerigi herhangi bir sekilde yeniden satmak, alt lisans vermek veya ticari amacla

kullanmak

* Onceden yazili izin alinmaksizin icerigi donusturmek, uyarlamak veya turev eserler
olusturmak

» Icerik icindeki telif hakki, ticari marka veya mulkiyet bildirimlerini kaldirmak ya da
degistirmek

» Icerigi baskalarinin erisebilecegi dosya paylasim platformlarina, bulut depolamaya
veya herhangi bir acik ya da ozel aga yuklemek

Izinsiz kullanim bu politikanin ihlali niteliginde olup 5846 sayili Fikir ve Sanat Eserleri Kanunu
ve gecerli uluslararasi telif hakki mevzuati kapsaminda hukuki isleme yol acabilir.

6. Dijital Urunlerde lade ve Geri Odeme Yapilmaz

Dijital urun satislari kesindir. Erisim saglindiktan sonra e-Kitap veya Sesli Kitap icin iade, geri
odeme veya degisim kabul ediimemektedir.

Dijital satin alma islemini tamamlayarak acikca:

* 14 gunluk cayma surenin dolmasindan once dijital icerige iliskin ifanin derhal
baslatiimasina onay verirsiniz



+ Dijital icerege erisimin saglanmasiyla cayma hakkinin ortadan kalkacagini kabul
edersiniz

Bu durum; 6502 sayili Tuketicinin Korunmasi Hakkinda Kanun kapsamindaki Mesafeli
Sozlesmeler Yonetmeligi'nin 15/1-(g) maddesiyle tam uyum icindedir. ligili madde; tuketicinin
onceden acik rizasinin alinmasi ve ifaya baslanilmasiyla cayma hakkini kaybedecegini kabul
etmesi kosuluna bagli olarak, fiziksel bir ortamda sunulmayan dijital icerik sozlesmelerinde
cayma hakkinin uygulanmayacagini hukme baglamaktadir.

Bu iade kabul edilmez politikasi; dunya genelindeki buyuk dijital kitap ve icerik
platformlarindaki standart uygulamayla uyumludur.

7. Erisim Sorunlari ve Teknik Destek

Satin aliminizin ardindan dijital urunlerinize erisirken teknik bir sorunla karsilasmaniz halinde,
en kisa surede support@richchefpoorchef.com adresinden bize ulasin. Lutfen asagidaki
bilgileri ekleyin:

* Ad ve soyadiniz
* Odeme sirasinda kullandiginiz e-posta adresi
* Sorunun kisa aciklamasi

Konuyu inceleyecek ve sorunu hizla cozmeye calisacagiz. Bizden kaynaklanan teknik bir
aksaklik nedeniyle erisim saglanamamasi durumunda, alternatif bir erisim yontemi sunacak
veya erisim linkinizi yeniden gonderecegiz.

8. Erisim Linkinin Suresi ve Yeniden Erisim

Erisim linkinizin, dijital teslimat platformumuz tarafindan belirlenen bir gecerlilik suresi olabilir.
Iceriklere erisemeden linkinizin suresinin dolmasi halinde support@richchefpoorchef.com
adresinden bize ulasin; ucret alinmaksizin yeni bir link gonderelim. Bu durum; linkin ucuncu
bir kisiyle paylasilmasi veya baska biri tarafindan kullaniimasi hallerinde gecerli degildir.

9. Guvenlik ve Yetkisiz Erisim

Erisim linkiniz kisiseldir ve yalnizca sizin kullaniminiza yoneliktir. Baskalariyla paylasmayiniz.
Bir erisim linkinin birden fazla kullanici tarafindan kullanildigini veya yetkisiz bicimde
dagitildigini tespit etmemiz halinde; iade yukumlulugu dogmaksizin ve onceden bildirim
yapilmaksizin erisimi iptal etme hakkimizi sakli tutariz. Ayrica gecerli hukuk kapsaminda
yasal yollara basvurma hakkimiz bulunmaktadir.

10. Fikri Mulkiyet

e-Kitap ve Sesli Kitap'taki metin, seslendirme, yapi ve ilgili tum materyaller dahil olmak uzere
tum icerik, Yusuf Yaran'in ozel fikri mulkiyetindedir ve 5846 sayili Fikir ve Sanat Eserleri
Kanunu ile gecerli uluslararasi telif hakki sozlesmeleri kapsaminda korunmaktadir.

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Herhangi bir icerigen yetkisiz
olarak cogaltilmasi, dagitilmasi veya ticari amacla kullanilmasi; telif hakki ve marka ihlali
olusturur ve gerekcesi takip edilir.



11. Finansal Bilgi Sorumluluk Reddi

e-Kitap ve Sesli Kitap'in icerigi; yazarin, Yusuf Yaran'in, kisisel deneyimlerine, gozlemlerine
ve arastirmalarina dayanmakta olup yalnizca bilgilendirme ve egitim amaciyla sunulmaktadir.

Dijital urunlerdeki hicbir icerik; yatirim tavsiyesi, finansal tavsiye, hukuki tavsiye, vergi
tavsiyesi veya baska herhangi bir turde profesyonel oneri niteliginde degildir. Buradaki hicbir
icerik; herhangi bir finansal enstruman, menkul kiymet, emtia, doviz cifti veya endeks icin
alis, satis veya elde tutma onerisi olarak yorumlanamaz. Okuyucular kendi finansal
kararlarindan yalnizca kendileri sorumludur.

Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi ve Yusuf Yaran; bu dijital urunlerin
icerigine dayanilmasindan kaynaklanan finansal kayip veya zarardan sorumlu tutulamaz.

12. Uygulanacak Hukuk

Bu Dijital Urun Politikasi, Turkiye Cumhuriyeti hukukuna tabidir. Bu politikadan kaynaklanan
uyusmazliklar, Istanbul mahkemelerinin ve tuketici hakem heyetlerinin yetki alanina girer.

13. Bu Politikadaki Degisiklikler

Bu Dijital Urun Politikasini istedigimiz zaman guncelleme hakkimiz saklidir. Degisiklikler,
revize edilen tarihle bu sayfada yayinlanir. Herhangi bir guncellemenin ardindan web sitesini
kullanmaya devam etmeniz veya dijital urun satin almaniz, revize edilen politikayi kabul
ettiginiz anlamina gelir.

14. lletisim

Bu politika veya dijital satin aliminiza iliskin herhangi bir sorunuz icin bize ulasin:
E-posta: support@richchefpoorchef.com

Sirket: Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi

Adres: 34290 Istanbul, Turkiye

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Bu kitapta ve web sitesinde
paylasilan bilgiler, yazarin kisisel deneyimlerine dayanmakta olup yalnizca bilgilendirme ve
egitim amaciyla sunulmaktadir. Hicbir icerik yatirim tavsiyesi veya finansal oneri niteliginde
degqildir. Web sitesi, bagl kurulug baglantilari icerebilir. Miisteriler, web sitesinden bir lriin
veya hizmet satin alarak tiim sart ve kosullari kabul etmis sayilirlar.



