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PRE-INFORMATION FORM 

This form is provided in accordance with Article 5 of the Distance Contracts Regulation 
(Mesafeli Sozlesmeler Yonetmeligi) under Turkish Law No. 6502 on Consumer Protection. 
Please read this form carefully before completing your purchase. 

 

1. SELLER INFORMATION 

Company: Rich Chef Poor Chef Egitim Dis Ticaret A.S. 

Registered Address: 34290 Istanbul, Turkiye 

Tax ID: 7351859402 

Company Registration No: 353390-5 

Email: support@richchefpoorchef.com 

Website: https://www.richchefpoorchef.com/ 

 

2. PRODUCT INFORMATION 

Product: Rich Chef Poor Chef® Book 

Available Formats: eBook, Audiobook, Printed Paperback 

Description: An international bestselling book covering the mindsets, behaviors, and financial 
habits of successful chefs and hospitality professionals, authored by Yusuf Yaran. 

 

3. TOTAL PRICE 

The total price of your order, including applicable taxes and shipping fees (for printed books), 
is displayed at the checkout stage before you complete your purchase. Please review the 
total price carefully before confirming your order. 

 

4. PAYMENT INFORMATION 

We accept the following payment methods: 

• Credit or Debit Card, processed securely by Param payment system 
(https://param.com.tr/en/). Installment options may be available. 

• Bank Transfer in TRY, USD, or EUR to the bank account details shown on the 
Payment Methods page. Orders are processed only after payment is received (2 to 5 
business days). 

 



5. DELIVERY INFORMATION 

Digital Products (eBook and Audiobook) 

Digital products are delivered via a secure link sent to your email address immediately after 
payment is confirmed. You will be able to download or access your product on multiple 
devices. 

 

Printed Books 

Printed books are dispatched from our fulfillment partner's warehouse. Delivery timeframes 
and shipping costs vary by location and chosen shipping method and are shown at 
checkout. Trackable and non-trackable options are available. 

 

6. RIGHT OF WITHDRAWAL 

Digital Products 

By purchasing a digital product (eBook or Audiobook), you expressly consent to the 
immediate commencement of performance and acknowledge that you lose your right of 
withdrawal once access to the digital content has been granted. 

This is in accordance with Article 15(1)(g) of the Distance Contracts Regulation. 

 

Printed Books 

You have the right to withdraw from the contract within 14 days of receiving a printed book, 
without giving any reason. The book must be in its original, undamaged condition. Return 
shipping costs are at your expense. To exercise your right of withdrawal, please notify us in 
writing at support@richchefpoorchef.com within the 14-day period. 

 

7. COMPLAINT AND DISPUTE RESOLUTION 

For any complaints or issues, please contact us at support@richchefpoorchef.com. 

Consumer disputes may be submitted to: 

• Istanbul Consumer Arbitration Committees (for disputes within the monetary 
thresholds set by Turkish law) 

• Istanbul Consumer Courts (for disputes exceeding those thresholds) 

 

8. INTELLECTUAL PROPERTY AND DISCLAIMER 

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. The content of the book 
and this website is protected by copyright. The product is licensed for personal use only. 
Information in the book is based on the author's personal experience and is provided for 
informational and educational purposes only. Nothing herein constitutes investment advice 
or a financial recommendation. 

 



By completing your purchase, you confirm that you have read and understood the 
information in this Pre-Information Form. 

 

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. Information shared in this 
book and on this website is based on the author's personal experience and is for 
informational and educational purposes only. Nothing herein constitutes investment advice 
or a financial recommendation. The website may contain affiliate links. The clients agree to 
all the terms and conditions by purchasing a product or service from the website. 



 

Rich Chef Poor Chef® 

https://www.richchefpoorchef.com/ 

 

ON BILGILENDIRME FORMU 

Bu form; 6502 sayili Tuketicinin Korunmasi Hakkinda Kanun'a dayanilarak cikarilan Mesafeli 
Sozlesmeler Yonetmeligi'nin 5. maddesi uyarinca hazirlanmistir. Lutfen satin alma islemini 
tamamlamadan once bu formu dikkatlice okuyunuz. 

 

1. SATICI BILGILERI 

Sirket: Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi 

Kayitli Adres: 34290 Istanbul, Turkiye 

Vergi No: 7351859402 

Sicil No: 353390-5 

E-posta: support@richchefpoorchef.com 

Web Sitesi: https://www.richchefpoorchef.com/ 

 

2. URUN BILGILERI 

Urun: Rich Chef Poor Chef® Kitap 

Mevcut Formatlar: e-Kitap, Sesli Kitap, Basili Karton Kapak 

Aciklama: Yusuf Yaran tarafindan kaleme alinan; basarili seflerin ve konaklama sektoru 
profesyonellerinin zihniyetlerini, davranislarini ve finansal aliskanliklarini ele alan uluslararasi 
bestseller bir kitaptir. 

 

3. TOPLAM FIYAT 

Siparisinizin toplam fiyati (gecerli vergiler ve basili kitaplar icin kargo ucreti dahil), satin alma 
islemini tamamlamadan once odeme asamasinda gosterilmektedir. Siparisi onaylamadan 
once toplam fiyati dikkatlice inceleyiniz. 

 

4. ODEME BILGILERI 

Asagidaki odeme yontemlerini kabul etmekteyiz: 

• Param odeme sistemi araciligiyla guvenli sekilde islenen Kredi veya Banka Karti 
(https://param.com.tr/). Taksit secenekleri sunulabilmektedir. 

• Odeme Yontemleri sayfasında yer alan banka hesabi bilgilerine TRY, USD veya EUR 
cinsinden Banka Havalesi. Siparisler, odemenin alinmasindan sonra (2 ila 5 is gunu) 
isleme alinir. 



 

5. TESLIMAT BILGILERI 

Dijital Urunler (e-Kitap ve Sesli Kitap) 

Dijital urunler, odemenin onaylanmasinin ardindan e-posta adresinize guvenli bir baglanti 
gonderilerek teslim edilir. Urununuzu birden fazla cihazda indirebilir veya erisebilirsiniz. 

 

Basili Kitaplar 

Basili kitaplar, gonderim ortaginizin deposundan sevk edilmektedir. Teslimat sureleri ve 
kargo ucretleri konuma ve secilen kargo yontemine gore degismekte olup odeme 
asamasinda gosterilmektedir. Takipli ve takipsiz kargo secenekleri mevcuttur. 

 

6. CAYMA HAKKI 

Dijital Urunler 

Dijital urun (e-Kitap veya Sesli Kitap) satin aliminda Alici; ifanin derhal baslatilmasina acikca 
onay vermekte ve dijital icerege erisimin saglanmasiyla cayma hakkinin ortadan kalkacagini 
kabul etmektedir. 

Bu durum, Mesafeli Sozlesmeler Yonetmeligi'nin 15/1-(g) maddesiyle uyumludur. 

 

Basili Kitaplar 

Basili kitap icin teslim tarihinden itibaren 14 gun icinde, herhangi bir gerekce gostermeksizin 
sozlesmeden cayma hakkiniz bulunmaktadir. Kitap, orijinal ve hasarsiz durumda olmalidir. 
Iade kargo ucreti size aittir. Cayma hakkini kullanmak icin, 14 gunluk sure icerisinde 
support@richchefpoorchef.com adresine yazili bildirimde bulununuz. 

 

7. SIKAYET VE UYUSMAZLIK COZUMU 

Herhangi bir sikayet veya sorun icin support@richchefpoorchef.com adresinden bize ulasin. 

Tuketici uyusmazliklari asagidaki makamlara basvurulabilir: 

• Istanbul Tuketici Hakem Heyeti (Turk hukukundaki parasal sinirlar dahilindeki 
uyusmazliklar icin) 

• Istanbul Tuketici Mahkemeleri (bu sinirlari asan uyusmazliklar icin) 

 

8. FIKRI MULKIYET VE SORUMLULUK REDDI 

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Kitabın ve web sitesinin icerigi telif 
hakki kapsaminda korunmaktadir. Urun, yalnizca kisisel kullanim icin lisanslanmistir. 
Kitaptaki bilgiler, yazarin kisisel deneyimlerine dayanmakta olup yalnizca bilgilendirme ve 
egitim amaciyla sunulmaktadir. Hicbir icerik yatirim tavsiyesi veya finansal oneri niteliginde 
degildir. 

 



Satin alma islemini tamamlayarak bu On Bilgilendirme Formu'nda yer alan bilgileri 
okudugunuzu ve anladigınizi onaylamis olursunuz. 

 

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Bu kitapta ve web sitesinde 
paylasilan bilgiler, yazarin kisisel deneyimlerine dayanmakta olup yalnizca bilgilendirme ve 
egitim amaciyla sunulmaktadir. Hicbir icerik yatirim tavsiyesi veya finansal oneri niteliginde 
degildir. Web sitesi, bağlı kuruluş bağlantıları içerebilir. Müşteriler, web sitesinden bir ürün 
veya hizmet satın alarak tüm şart ve koşulları kabul etmiş sayılırlar. 


