Rich Chef Poor Chef®

https://www.richchefpoorchef.com/

PRIVACY POLICY
Last updated: April 2026

This Privacy Policy explains how Rich Chef Poor Chef Egitim Dis Ticaret A.S. ("we", "us",
"our") collects, uses, and protects your personal data when you visit and use
https://www.richchefpoorchef.com/ and make purchases through it. This policy has been
prepared in accordance with Turkish Law No. 6698 on the Protection of Personal Data
(KVKK) and applicable international data protection standards.

1. Who We Are
Data Controller: Rich Chef Poor Chef Egitim Dis Ticaret A.S.

Address: 34290 Istanbul, Turkiye
Tax ID: 7351859402

Contact: support@richchefpoorchef.com

2. Information We Collect

Information you provide directly:
* Name and surname
* Email address
» Postal address (for printed book delivery)
* Phone number (if provided)
» Payment confirmation details (we do not store full credit or debit card numbers)
* Messages and inquiries you send to us

Information collected automatically:
» IP address
* Browser type and version
» Device type and operating system
» Pages visited and time spent on the website
* Referring website
« Date and time of access

This technical data is collected through Google Analytics. See the Cookies section for more
details.



3. How We Use Your Information

We use your personal data to:

Process and fulfill your orders (eBook, Audiobook, or printed book)

Deliver digital products via our delivery platform

Arrange printed book delivery

Communicate with you about your order or inquiry

Send order confirmations and delivery updates

Comply with applicable legal and regulatory obligations

Analyze website traffic and improve the user experience (via Google Analytics)
Prevent fraud and ensure the security of our website and transactions

4. Legal Basis for Processing

We process your personal data based on the following lawful grounds under KVKK Article 5:

Performance of a contract: to process and deliver your order

Legal obligation: to comply with Turkish tax, commercial, and consumer protection
laws

Legitimate interests: to analyze website performance and prevent fraud
Consent: where we rely on consent, you may withdraw it at any time by contacting us

5. Sharing Your Information

We do not sell your personal data. We may share it only where necessary with the following:

Param payment system, to process card transactions securely

BookFunnels, our digital product delivery platform, to deliver eBooks and Audiobooks
Our printed book fulfillment partner, to dispatch and deliver printed books

Google LLC, through Google Analytics, to analyze website usage

Public authorities and regulatory bodies where required by Turkish law

All third-party processors are required to handle your data securely and in accordance with
applicable laws.

6. Cookies and Tracking Technologies

What are cookies?

Cookies are small text files stored on your device when you visit a website. They help us
understand how visitors use our website.

Cookies we use:

Essential cookies: required for the website to function properly. These cannot be
disabled.



* Analytical cookies: provided by Google Analytics. These collect anonymized data
about how you use the website, such as pages visited, time spent, and browser type.
This data helps us improve the website.

Your choices:

You can disable cookies in your browser settings. Note that disabling all cookies may affect
the functionality of the website. You may also opt out of Google Analytics tracking at:
https://tools.google.com/dIpage/gaoptout

7. Data Retention

We retain your personal data for as long as necessary to:

» Fulfill your order and provide customer support
»  Comply with Turkish tax and commercial law retention requirements
* Resolve any disputes or complaints

When your data is no longer needed, we will securely delete or anonymize it.

8. Data Security

We implement appropriate technical and organizational measures to protect your personal
data against unauthorized access, loss, alteration, or destruction. Card payments are
processed by Param in a secure, PCl-compliant environment. We do not store full card
numbers.

Despite our best efforts, no method of data transmission or storage over the internet is
completely secure. We cannot guarantee absolute security.

9. International Transfers

Some of our service providers operate internationally. When your data is transferred outside
Turkey, we take steps to ensure an adequate level of protection is in place, consistent with
KVKK requirements.

10. Your Rights
Under KVKK Atrticle 11, you have the right to:

* Know whether your personal data is being processed

* Request information about how your data is being processed

* Know the purposes of processing and whether your data is used accordingly
* Know the third parties to whom your data has been transferred

* Request correction of inaccurate or incomplete data

* Request deletion or destruction of your data where applicable

« Object to automated decision-making that produces adverse effects

« Claim compensation for any damage caused by unlawful processing



To exercise any of these rights, email us at support@richchefpoorchef.com. We will respond
within the timeframes required by applicable law.

11. Minors

There is no minimum age requirement to purchase from our website. Users under the age of
18 are considered to be acting with the permission and under the supervision of a parent or
legal guardian. We do not knowingly collect personal data from children without the
appropriate consent.

12. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices of those websites. We encourage you to review their privacy policies before
sharing any personal information.

13. Changes to This Policy

We may update this Privacy Policy at any time. When we do, the updated version will be
posted on this page with a revised date. Your continued use of the website following any
changes constitutes your acceptance of the updated policy.

Rich Chef Poor Chef® is a registered trademark of Yusuf Yaran. Information shared in this
book and on this website is based on the author's personal experience and is for
informational and educational purposes only. Nothing herein constitutes investment advice
or a financial recommendation. The website may contain affiliate links. The clients agree to
all the terms and conditions by purchasing a product or service from the website.



Rich Chef Poor Chef®
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GIZLILIK POLITIKASI

Son guncelleme: Nisan 2026

Bu Gizlilik Politikasi; Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi ("biz", "bize",
"bizim") olarak https://www.richchefpoorchef.com/ adresini ziyaret ettiginizde ve bu site
uzerinden satin alma islemini gerceklestirdiginizde kisisel verilerinizi nasil topladigimizi,
kullandigimizi ve korudigimizi aciklamaktadir. Bu politika; 6698 sayili Kisisel Verilerin
Korunmasi Kanunu (KVKK) ve gecerli uluslararasi veri koruma standartlari cercevesinde
hazirlanmistir.

1. Kimler Oldugumuz
Veri Sorumlusu: Rich Chef Poor Chef Egitim Dis Ticaret Anonim Sirketi

Adres: 34290 Istanbul, Turkiye
Vergi No: 7351859402

lletisim: support@richchefpoorchef.com

2. Toplanan Bilgiler

Dogrudan tarafinizdan saglanan bilgiler:
* Ad ve soyad
* E-posta adresi
» Posta adresi (basili kitap teslimati icin)
» Telefon numarasi (saglanmasi halinde)
« Odeme teyit bilgileri (tam kredi veya banka karti numaralari saklanmamaktadir)
« Tarafimiza ilettiginiz mesaj ve talepler

Otomatik olarak toplanan bilgiler:
* IP adresi
+ Tarayici turu ve versiyonu
» Cihaz turu ve isletim sistemi
» Ziyaret edilen sayfalar ve web sitesinde gecirilen sure
* Yonlendiren web sitesi
» Erisim tarihi ve saati



Bu teknik veriler Google Analytics araciligiyla toplanmaktadir. Ayrintilar icin Cerezler
bolumune bakiniz.

3. Bilgilerinizi Nasil Kullaniyoruz

Kisisel verilerinizi asagidaki amaclarla kullanmaktayiz:

+ Siparislerinizin islenmesi ve yerine getiriimesi (e-Kitap, Sesli Kitap veya basili kitap)
» Dijital urunlerin teslimat platformumuz araciligiyla iletiimesi

» Basili kitap teslimatinin organize edilmesi

+ Siparis veya talebinize iliskin iletisim kurulmasi

» Siparis teyidi ve teslimat bildirimlerinin gonderilmesi

» Gecerli yasal ve duzenleyici yukumluliklere uyum saglanmasi

» Google Analytics araciligiyla web sitesi trafiginim analizi ve kullanici deneyiminin
iyilestiriimesi

» Dolandiricilik onleme ve web sitesi ile islem guvenliginin saglanmasi

4. Islemenin Hukuki Dayanagi

Kisisel verilerinizi, KVKK'nin 5. maddesi kapsaminda asagidaki hukuki dayanaklar
cercevesinde islemekteyiz:
* Sozlesmenin ifasi: siparisiinizin islenmesi ve teslim edilmesi
* Yasal yukumluluk: Turk vergi, ticaret ve tuketici koruma mevzuatina uyum
* Mesru menfaat: web sitesi performansinin analizi ve dolandiricilik onleme

» Acik riza: rizaniza dayandigimiz hallerde, bize ulasarak rizanizi her zaman geri
cekebilirsiniz

5. Bilgilerinizin Paylasimi
Kisisel verilerinizi satmamaktayiz. Yalnizca gerekli oldugu olcude asagidaki taraflarla
paylasabiliriz:

» Kart islemlerini guvenli sekilde gerceklestirmek icin Param odeme sistemi

» e-Kitap ve Sesli Kitaplari teslim etmek icin dijital urun teslimat platformumuz
BookFunnels

» Basili kitaplari sevk etmek ve teslim etmek icin gonderim ortaginiz
*  Web sitesi kullanimini analiz etmek icin Google Analytics araciligiyla Google LLC
* Turk hukukunun gerektirdigi hallerde kamu kurumlari ve duzenleyici makamlar

Tum ucuncu taraf veri isleyicileri, verilerinizi guvenli sekilde ve gecerli mevzuata uygun
olarak islenmek zorundadir.

6. Cerezler ve I1zleme Teknolojileri

Cerezler Nedir?



Cerezler, bir web sitesini ziyaret ettiginizde cihazinizda saklanan kucuk metin dosyalaridir.
Ziyaretcilerin web sitemizi nasil kullandigini anlamamiza yardimci olurlar.

Kullandigimiz Cerezler:

» Zorunlu cerezler: web sitesinin duzgun calisabilmesi icin gereklidir. Devre disi
birakilamazlar.

* Analitik cerezler: Google Analytics tarafindan saglanan bu cerezler; ziyaret edilen
sayfalar, gecirilen sure ve tarayici turu gibi anonim veriler toplar. Bu veriler web
sitemizi iyilestirmemize yardimci olur.

Tercihleriniz:

Cerezleri tarayici ayarlarinizdan devre disi birakabilirsiniz. Tum cerezlerin devre disi
birakilmasinin web sitesinin islevselligini etkileyebilecegini lutfen unutmayin. Ayrica Google
Analytics takibinden su adresten cikabilirsiniz: https://tools.google.com/dIpage/gaoptout

7. Veri Saklama Suresi
Kisisel verilerinizi asagidaki amaclar gerektirdigince saklariz:
» Siparisiinizin yerine getirilmesi ve musteri destegi saglanmasi
» Turk vergi ve ticaret hukukunun saklama yukumluluklerine uyum

* Uyusmazlik veya sikayetlerin cozume kavusturulmasi
Verilerinize artik ihtiyac kalmadigi zaman, guvenli sekilde sileriz veya anonim hale getiririz.

8. Veri Guvenligi

Kisisel verilerinizi yetkisiz erisime, kayba, degistirimeye veya imhaya karsi korumak icin
uygun teknik ve idari onlemler almaktayiz. Kart odemeleri; PCl uyumlu, guvenli bir ortamda
Param tarafindan islenmektedir. Tam kart numaralarini saklamamaktayiz.

Tum cabamiza karsin, internet uzerinden gerceklestirilen hicbir veri iletimi veya depolama
islemi tamamen guvenli degildir. Mutlak guvenlik garantisi veremeyiz.

9. Uluslararasi Transferler

Bazi hizmet saglayicilarimiz uluslararasi duzeyde faaliyet gostermektedir. Verilerinizin
Turkiye disina aktarilmasi durumunda, KVKK gerekliliklerine uygun sekilde yeterli koruma
duzeyinin saglandigi guvence altina alinmaktadir.

10. Haklariniz
KVKK'nin 11. maddesi uyarinca asagidaki haklara sahipsiniz:

» Kisisel verilerinizin islenmis olup olmadigini ogrenme
» Kisisel verilerinizin islenme yontemi hakkinda bilgi talep etme



+ Kisisel verilerinizin islenme amacini ve amacina uygun kullanilip kullanilmadigini
ogrenme

» Kisisel verilerinizin aktarildigi ucuncu taraflari bilme

* Yanlis veya eksik verilerin duzeltiimesini isteme

» Gecerli oldugu hallerde verilerin silinmesini veya yok edilmesini talep etme
*  Olumsuz etkiler dogran otomatik kararlara itiraz etme

+ Hukuka aykiri isleme nedeniyle ugradigiz zararin giderilmesini talep etme

Bu haklardan herhangi birini kullanmak icin support@richchefpoorchef.com adresine e-posta
gonderin. Gecerli mevzuatin belirledigl sureler icerisinde yanit verecegiz.

11. Kucukler

Web sitemizden satin alma icin asgari yas siniri bulunmamaktadir. 18 yasin altindaki
kullanicilar, ebeveynlerinin veya yasal vasilerinin izni ve gozetimi altinda islem yaptiginin
kabul edilir. Uygun rizanin alinmadan cocuklara ait kisisel verileri bilerek toplamamaktayiz.

12. Ucuncu Taraf Baglantilari

Web sitemiz, ucuncu taraf web sitelerine baglanti icerebilir. Bu web sitelerinin gizlilik
uygulamalarindan sorumlu degiliz. Herhangi bir kisisel bilgi paylasmadan once ilgili gizlilik
politikalarini incelemenizi tavsiye ederiz.

13. Bu Politikadaki Degisiklikler

Bu Gizlilik Politikasini istedigimiz zaman guncelleme hakkimiz saklidir. Guncellemeler, revize
edilen tarihle bu sayfada yayinlanir. Degisikliklerin ardindan web sitesini kullanmaya devam
etmeniz, guncel politikayi kabul ettiginiz anlamina gelir.

Rich Chef Poor Chef®, Yusuf Yaran'in tescilli markasidir. Bu kitapta ve web sitesinde
paylasilan bilgiler, yazarin kisisel deneyimlerine dayanmakta olup yalnizca bilgilendirme ve
egitim amaciyla sunulmaktadir. Hicbir icerik yatirim tavsiyesi veya finansal oneri niteliginde
degildir. Web sitesi, bagl kurulug baglantilari icerebilir. Miisteriler, web sitesinden bir liriin
veya hizmet satin alarak tliim sart ve kosullari kabul etmig sayilirlar.



